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July 10, 2009
Dear John,

Please pass on to Dustin’s crew my pleasure of the landscaping work they did at my
house this past week.

They were professional in appearance, courteous, and worked diligently and cheerfully.
At every step, they consulted me and kept me informed of how they would proceed.
Their attention to detail was very much appreciated. They tidied up completely at the end
of each day.

Dustin did a wonderful job of fitting the sod around my irregular gardens.

Thank you, fellows, for a job well done. I shall readily recommend you to anyone.
Several people have already stopped to admire your work.

Best of luck to all of you in the future.

Yours sincerely,
/dér/ﬂmﬂ_/

Dianne Shefford



